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Vienna, Austria
Wednesday, 24 March 2010
09:00-12:30

Programme

Chair: Prof. Dr. Christiaone Vermylen

Welcome and Introduction
Christiane Vermylen, Brussels, BE

The role of Quality Management within the JACIE Standards
Nina Som, Bristol, UK

Risk Management
Marc Czarka, Brussels, BE

Applicant and the Inspector’s experience of the Quality Management System
Pierre Donot, Lyon, FR & Catherine Faucher, Marseille, FR

Coffee

Group Discussions

. Staff Training and Competencies — Kirtash Patel, London, UK

. Generating a Quality Management System — Pierre Donot, Lyon, FR

. Maintaining the Quality Management System — Nina Som, Bristol, UK
. Patient Participation — Jack Besteman, Amsterdam, NL

11:15-11:50
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. Staff Training and Competencies — Kirtash Patel, London, UK

. Generating a Quality Management System — Pierre Donot, Lyon, FR

. Maintaining the Quality Management System — Nina Som, Bristol, UK
. Patient Participation — Jack Besteman, Amsterdam, NL

11:50 - 12:30

NowN—

N.B. Group Discussions repeated from 11:50 — 12:30.
This allow delegates to attend two of the four discussions



